Use Problem Steps Recorder to Help Troubleshoot Windows 7

If you have provided computer support you know it can be a challenge to diagnose the
problem a user is experiencing based on their description. Depending on the environment
doing a remote session or standing over their shoulder may not be a practical solution.
New in Windows 7 is neat utility called Problem Steps Recorder which records user actions
and allows you to troubleshoot the problem easier.

To start up Problem Steps Recorder type in “psr.exe” (no quotes) into the Start menu
Search box.
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Another helpful tip is to create a shortcut for it on their desktop using the path
“C:\Windows\System32\psr.exe”. Now when a user calls for support they have a handy
icon they can use to launch it.

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or nebwork programs, files, folders, computers, or
Internet addresses,

Type the location of the item:

C:\Windows\System32\psr.exe] Browse...

Click Mext to continue,

There is nothing fancy about the interface it has basic controls for easy use. Click on the
Start Record button and go through the steps to recreate where the problem is.


http://www.howtogeek.com/howto/2260/use-problem-step-recorder-to-help-troubleshoot-windows-7/
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While recording the process you will notice a small red dot image briefly by the pointer when

new shots are taken. When done with the recording just click on Stop Record and then
choose location to save the output file.
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The output is saved as a zipped MHTML web archive file that can be viewed in Internet
Explorer. Just have the user email it to you or put on a network share.
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Now you can navigate through the recording and see what the user was doing. It creates a neat file
that lets you scroll through each screen shot, view the shots as a slide show, or review tech details.



Recorded Problem Steps

This file contains all the steps and information that was recorded to help you describe the
problem to others.
Before sharing this file, you should verify the following:

» The steps below accurately describe the problem.

« There is no information below or on any screenshots that you do not want others to

see,

Passwords or any other text you typed were not recorded, except for function and shortcut
keys that you used,
You can do the following:

« Review the recorded problem steps

» Review the recorded problem steps as a slide show
« Review Q“E additional details

l Review the recorded problem steps as a slide show h

Problem Steps

Problem Step 1: (7/3/2009 8:02:00 PM) User left click on "Start (push button)” in "Start"

Here is an example of Slide Show view in Internet Explorer.
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Exit Slide Show [Loading next slide...] Pause Previous Next
Problem Step 5: User left click on "OK (push button)" in "System Configuration”
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Then toward the bottom of the document more additional technical information is shown.



The following section contains the additional details that were recorded that can help find a solution for your problem,
These details help accurately identify the programs and Ul you used while recording the problem steps.

This section may contain text that is intemal to programs that only very advanced users or programmers may understand.
Please review these details to ensure that they do not contain any information that you would not like others to see.

Recording Sessicn: 7/3/2009 8:01:58 PM - 8:02:27 BM -
Problem Steps: 3, Missed Steps: 0, Other Errors: 0
Operating Syscem: 7100,.0.x86fre.winmain win7rc.0380421-1700 6.1.0.0.2.1

Problem Step 1: User left click on "Start (push button)” in "Start"

Program: Windows Explorer, 6.1.7100.0 (winmain_win7rc.090421-1700), Microsoft Corporation, E2
UI Elements: Start, Start, Button

Problem Step 2: User left click on "Search Box (editable text)" in "Start menu”
Program: Windows Explorer, 6.1.7100.0 (winmain win7rc.090421-1700), Microscfc Corporation, E}
UI Elements: Search Box, Search programs and files, DirectUIHWND, SearchEditBoxWrapperClass,

Problem Step 3: User keyboard input in "Start menu™ [... Enter]
Program: Windows Explorer, 6.1.7100.0 (winmain win7rc.090421-1700), Microsoft Corporation, EX
UI Elementa: DirectUIHWND, SearchEditBoxWrapperClass, Search Box, Desktcp OpenBox Host, Start

Problem Step 4: User left click on "Startup (page tab)"™ in "System Configuracion™
Program: System Configuration Utility, €.1.7100.0 (winmain win7rc.090421-1700), Microsoft Co:
UI Elements: Startup, SysTabControl32, System Configuration, #32770 []

Problem Step 5: User left click on "OK (push button)™ in "System Configuration®
Program: System Configuration Utility, 6.1.7100.0 (winmain_win7rc.050421-1700), Microsoft Coz
UI Elements: OK, OK, Button, System Configuration, #32770

Another thing to point out is that during the recording session you can hit the Add Comment button
and highlight an area of the screen and leave a comment or question.
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This should help you get up and running with the new screen recording feature.
as feature rich as it could be, it is a nice addition to help troubleshoot issues with Windows 7.

While this tool is not



